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2022. Notwithstanding, it corresponds to a faithful copy of the aforementioned
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website. In case of discrepancy, the official financial information submitted to
CMVM on March 29th, 2022 prevails.
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ESSAGE FROW
THE CHAIRMAN

At the start of 2020, we were taken by surprise by the COVID-19 pandemic. One year later, when we
finally thought that the virus was under control, we saw the situation worsen. And 2021 was once
again, a difficult year.

At a time when hope was re-emerging, we find ourselves facing a serious armed conflict in Europe,
with outcomes which are far from predictable. | am writing these words on the morning of 24
February — the day Russia invaded Ukraine.
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Recent years have been difficult, but we managed to overcome the challenges we were faced with.
Seen in this light, 2021 was no different: we did a good job, and again, we were able to fulfil our
mission. Today, we are concentrating on the tasks at hand, and this is the approach we must always
have.

We finished 2021 with a vast amount of work done and no fatal accidents were recorded among our
employees. Like everyone, we suffered tremendously and it was with great sadness that we saw the
pain caused by the loss of family and friends.

We changed how we managed our day-to-day lives, but we maintained our operational focus, with
efficiency and safety as our core concerns. Results were good in all areas, both in Portugal as well as
in Chile.

Our teams were always able to meet the daily routine requirements as well as react effectively to
emergency situations, both in the development of new projects as well as in areas of operational
management. The measures we implemented to protect ourselves from the effects of the pandemic
proved to be efficient and were met with approval and recognition by everyone involved.

In 2021, we presented a new multi-annual strategic plan for the 2021-2024 period
(https://.www.ren.pt/files/’cmd2021.pdf). We have maintained the main previous strategic objectives
and we are confident that the diligence and discipline, together with the sense of responsibility with
which we manage all our teams, will continue to produce the results we want.

The new plan clearly shows that we have further reinforced our focus on an especially important area
today: Environmental, Social and Corporate Governance Sustainability. The ESG goals we have
defined and the progress we have achieved will be made public, and we are certain that this strategic
option will create new value for REN and for the communities where we work.

Among the different initiatives we have undertaken, we would like to highlight our reinforced focus
on energy transition, with the firm aim of achieving carbon neutrality by 2040. A further focus has
been on diversity, including the target of having 1/3 of top management positions filled by women by
2030.

We continued to invest in actions which seek to provide an effective contribution to the Sustainable
Development Goals (SDGs) for 2030, particularly in projects that foster education and innovation,
promote the preservation of biodiversity and forests, and are in line with goals for decarbonization.
Also of note is our commitment to sustainable development, reflecting the ten principles of the United
Nations Global Compact initiative (UNGC) on human rights, labour practices, environmental
protection and anti-corruption.

In order to ensure ongoing monitoring of ESG issues, we have also formed a Sustainability Committee
within the Board of Directors.

2021 was marked by worldwide acceptance of the urgency required in the fight against climate
change.

This situation has put the energy sector under enormous pressure. All over the world, we are
witnessing a decline in the use of fossil fuels for generating electricity, an increase in renewable
generation, and the search for new energy solutions, where we believe hydrogen will play a
particularly important role in our sector.
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As is public knowledge, REN has actively participated in the energy transition effort, making important
contributions in the areas of planning and management of the National Energy System. We continue
to actively collaborate with all public and private entities that form part of this complex system. Our
contribution is widely recognized and we take great pride in the critical role played by our technical
teams.

In 2021, we also presented the development and investment plans for the electricity transmission
network and the gas transmission and infrastructure network for the 2022-2031 period. Ahead of us,
we have major energy policy goals that reflect the Portuguese Government's National Energy and
Climate Plan (NCEP) 2030.

We are also in a race against time where the biggest barrier is the complexity of the solutions, their
cost and the time needed to implement the projects. Our networks are prepared to continue to evolve,
and projects are being made and executed within demanding but achievable schedules. Over the
coming decade, we will continue to see exponential growth in renewable energy, and this evolution
will continue to require significant investment. We are well prepared for this challenge, from both
operational as well as financial perspectives.

In the financial sphere, | would like to mention that in April 2021, we issued our first “green” bond in
the euro market, thus taking an important step towards aligning the company's financing and
sustainability strategies, clearly reinforced in our new strategic plan. All the ratings agencies reacted
positively to the criteria of financial prudence governing the process, maintaining our rating at
“investment grade”. Our commitment for the future is to finance our operations solely through the
issue of green debt.

In the Chilean market, 2021 was a year of growth for Transemel, with the completion of yet another
important expansion project — the expansion of the Calama substation — and the end of the transition
process, with company operations now fully integrated into the REN Group. For Electrogas, it was a
year of stability, with the infrastructure managed by the company once again showing full availability
throughout the year. As in previous years, REN maintained a productive and cordial relationship with
its local partners, Colbin and ENAP.

With respect to regulation, the Energy Services Regulatory Authority (ERSE) published the new tariff
regulations for the Electricity Sector, which set out the new rules for the regulatory period starting in
2022 and which will remain in effect for four years. These changes are part of an international
movement and were expected. The regulation of the sector in Portugal is admittedly demanding, but
we believe that we are in a position to continue our work and be able to meet the standards of quality
and efficiency that we have maintained for many years.

Our biggest concern is the Extraordinary Levy on the Energy Sector, which has been in place for eight
years. The weighting of this levy (around 30% of our net profit) significantly reduces the company's
profitability, where we operate under regulated costs for the benefit of the country, and are one of the
best operators under any international comparison.
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In the shareholder structure, it is worth highlighting the disposal of shares by Mazoon BV (part of the
Oman Oil Company). Over more than nine years, this shareholder always provided REN with great
support on the Board of Directors and their departure was seen with genuine sadness. Their holdings
of 12% were acquired by the company Pontegadea Inversiones. The profile sought by this new
shareholder is one of solid stability and long-term strategy, and is thus a recognition of REN's value.

A final word by way of a summary:

The main challenges we are expecting will follow events seen at the end of last year. 2021 ended with
a worrying trend towards increased energy prices worldwide. These rises are the result of geopolitical
crises in North Africa and Eastern Europe. We will be closely following the evolution of the war in
Ukraine, working with our European counterparts and drawing up contingency plans to deal with
possible disruptions in the European energy system. This will take place against a backdrop of
worsening drought conditions, limiting the full operation of hydroelectric power plants in Portugal.

2022 will therefore be a year where we will have to manage the operational challenges mentioned
above, which could worsen. We will continue with the investment plan for the development of our
infrastructure, thus meeting the Portuguese Government’s energy policy plans. We will maintain our
company-wide digitization programme and invest in new technologies and methodologies to ensure
that our levels of efficiency and safety continue to be benchmarks in our industry.

As always, the Board of Directors would like to acknowledge the commitment made by all our
employees and partners in the constant effort to fulfil our mission.

Thank you,

Rodrigo Costa
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APPROACH
TO REPORT

Full commitment every day
which, more than just a promise,
is our identity.

This report brings together the information required to meet our commitments and legal and financial
reporting obligations as well as our commitments to sustainability reporting. The aim of the report is to
provide transparent information on economic, social and environmental issues which have been
identified as most relevant to the company and its stakeholders as well corporate governance and
ethics during 2021. Since 2010, REN has combined financial and sustainability reporting in a single
document issued every year. The consolidated and individual financial statements for the financial
year ending 31 December 2021 were approved by the Board of Directors at their meeting of 24
March 2022. The remainder of this report was also generally approved by the Board on the same date.
It is the Board of Directors' opinion that the information in this report accurately reflects the financial
position of the Group and its different subsidiary companies and provides a balanced overview of its
present situation, policies, organization, practices and operating results in areas of sustainability
considered to be most relevant in compliance with the reference Standards and Directives as
implemented.

This report is complemented by the following publicly available information:
Sustainability brochure 2021

Company Website



REN >«

Approach to Report > REPORT & ACCOUNTS 2021 > 15

This report, as with previous reports, was drawn up in accordance with GRI (Global Reporting
Initiative) guidelines, the international standard for the development of sustainability models and in
accordance with the conformity option 'broad based'. Following GRI guidelines, an analysis was
conducted of the materially relevant areas which provided the focus of the report on social,
environmental and economic issues.

REN respects the commitment arising from having joined the United Nations Global Compact
(UNGQ) initiative in 2005 to provide information on its progress in implementing the ten principles
regarding human rights, employment protection, environmental protection and anti-corruption
measures This report is also the vehicle for this information and as such, the correspondence table
between the content of this report and the GRI and UNGC references is included. Further information
on the UNGC initiative can be consulted on the REN website (www.ren.pt).

In addition, REN prepared the report on the proportion of eligible economic activities under the
European Union Taxonomy (Regulation 2020/852).

The sustainability information was audited by PwC (PricewaterhouseCoopers), in accordance with the
principles of ISAE 3000 (International Standard on Assurance Engagements 3000) and with reference
to the GRI Standards and AATO00AP (Accountability Principles - 2018), for a limited assurance level
of reliability.

The consolidated financial statements have been drawn up on the assumption that operations are to
continue using the accounting books and records of the companies included in the consolidation
(Note 6). This accounting information is maintained in accordance with accountancy standards in
effect in Portugal, adjusted during the consolidation process so that the consolidated financial
statements are in accordance with International Standards on Financial Reporting as implemented
throughout the European Union, in effect for financial years starting on 01 January 2021. Both the
International Financial Reporting Standards (IFRS) issued by the International Accounting Standards
Board (IASB) and the International Accounting Standards (IAS), issued by the International Accounting
Standards Committee (IASC) and respective interpretations — SIC and IFRIC, issued by the International
Financial Reporting Interpretation Committee (IFRIC) and Standard Interpretation Committee (SIC),
which have been implemented in the EU, should be understood as forming part of those standards.

The attached financial statements were drawn up in accordance with Portuguese law, including
Decree-Law No 158/2009 of 13 July 2009, updated by Decree-Law No 98/2015 of 2 June and by
Ministerial Implementing Order No 220/2015 of 24 July, and also in accordance with the structural
concept, accountancy, reporting and other requirements applicable to the financial year ending 31
December 2021.

For further information on the principles and rules followed for financial information, please see
Chapter 6.

The accounts were audited by Ernst & Young, Audit & Associados, SROC S.A.

REN considers corporate governance as a key feature in the active corporate citizenship followed by
the group. It generates positive impact and is a reference in the communities and ecosystems where
REN is involved, not just in respect of the form and content of the information provided to
shareholders and the market, but also through the pursuit of professionalism and excellence in all our
corporate bodies.
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The Corporate Governance Report is drawn up in accordance with current legislation and regulations
to which REN is subject in relation to the disclosure of information on corporate governance and as a
company issuing shares traded on the regulated Euronext Lisbon market.

In line with counterpart organizations, REN decided to implement the recommendations set out in the
Code of Corporate Governance of the Portuguese Institute of Corporate Governance (IPCG). The most
recent recommendations made in this code have been followed as a reference in this report, as have

the standards on interpretation.

In the final part, the Corporate Governance Report includes an analysis of compliance with the IPCG
code, providing details of the terms of implementation for each recommendation.

This report covers the financial and sustainability performance of all REN Group companies from 1

January 2021 to 31 December 2021.

In accordance with GRI requirements, this report focuses mainly on the issues identified as relevant in
the materiality analysis. In line with GRI recommendations, REN has heard its stakeholders and taken

into consideration other external and internal factors, such as sustainability references and reports.

This material was used to sample materially relevant topics for purposes of sustainability management

which are reflected in this report.

Environmental policy/
Environmental management systems

Governance model

Health and safety at work
Management of human capital and diversity

Impact on communities

Safety, reliability, quality and guarantee of supply

Energy Efficiency

Biodiversity

Awareness and environmental training
Corporate governance

Ethics and conduct

Risk and crisis management
Stakeholder involvement
Anti-corruption

Employee satisfaction and welfare
Respect for human rights
Management of human capital and training
Diversity and equal opportunities
Support for local communities
Innovation, research and technology
Integration of energy markets
Integration of renewable energies
Quality of information on service
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SN AT A
GLANCE

A philosophy which transforms
our challenges into energy.

3.1. REN PROFILE

3.1.1. OUR WORLD

REN is one of the few operators in Europe with the following characteristic:

e Inelectricity, REN operates through the transmission of very high voltage (VHV) and the general
technical management (GTM) of the national electricity system, under a 50-year public concession
service, which REN — Rede Eléctrica Nacional, S.A., a company wholly owned by REN, has held
since 2007;

e In natural gas, REN operates through the high-pressure (HP) transmission and the GTM of the
national natural gas system, from the reception, storage and regasification of liquefied natural gas
to the underground storage of gas, under a 40-year public service concession which the REN
Group companies, REN Gasodutos, S.A., REN Atlantico — Terminal de GNL, S.A. and REN
Armazenagem, S.A., (respectively), have held since 2006.

Through REN Trading, S.A., REN manages the energy to be acquired from two electrical power
producing centres, as part of energy acquisition contracts which were not subject to early
cancellation.

Since 2002, REN has also been present in the telecommunications sector through RENTELECOM —
Comunicagdes, S.A., established with the aim of using the surplus capacity of the safety
telecommunications networks which are vital to electricity and natural gas transmission.

In November 2010, the Portuguese state awarded Enondas, Energia das Ondas, S.A., a company
wholly owned by REN, a concession for wave energy production in a pilot area to the north of Sao
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Pedro de Moel. The concession has been granted for a period of 45 years and includes authorization
to build the infrastructures required to connect to the public power grid.

Group business functions are conducted by REN Servicos, S.A. (REN Servigos), more specifically, this
includes support functions for the concession holders and with regard to back-office services. In
addition to this support, REN Servicos manages the holdings which the company owns in other
companies.

In October 2017, the REN natural gas segment also came to include the natural gas distribution
network in the northern coastal region of Portugal. This was a result of the acquisition by REN Gas,
S.A. of all the capital of EDP Gas, S.G.P.S., S.A. and its subsidiary EDP Gas Distribui¢do, S.A. (now
REN Portgas Distribuicao, S.A.), under the public service concession, the contract for which was
signed by EDP Gas Distribuicao, S.A. with the Portuguese State on 11 April 2008 with validity until 1
January 2048.

This deal also included the acquisition of the subsidiary company EDP Gdas GPL - Comércio de Gas
de Petréleo Liquefeito, S.A., but in July 2018 the shares representing all of the capital of the then REN
Portgas GPL, S.A. were sold to ENERGYCO I, S.A.

At the end of 2018, the company REN PRO S.A. (REN PRO) was formed within the Group. The aim of
this company is to differentiate support functions, which are more market directed, from functions
more focused on regulated concessions. In addition to this aim, REN PRO also seeks to provide
services of greater added value and potential for companies outside the REN Group, more specifically
in communication and sustainability, marketing, commercial management, business development and
consultancy and I.T. projects.

In October 2019, through its subsidiaries with registered offices in Chile (Aerio Chile SpA and Apolo
Chile SpA, a subsidiary formed in 2019), REN acquired Compania General de Electricidad, S.A. and
Naturgy Inversiones Internacionales, S.A., all of the capital of Empresa de Transmisién Eléctrica
Transemel, S.A., a company which owns and operates 92 km of electricity transmission lines and five
substations, located mainly in the north of Chile, the income from which is approximately 93%
regulated.

This operation represented the second investment which the REN Group made in Chile (after the
acquisition, in 2017, of relevant holdings of 42.5% in Electrogas, S.A.).

Holdings

REN maintained its holdings in the following companies:

a) Further to the agreement between Portugal and Spain on the forming of an Iberian electricity
market, REN has:

i.  holdings of 40% in OMIP — Operador do Mercado Ibérico (Portugal), SGPS, S.A. which in
turn holds (i) 10% in OMEL - Operador del Mercado Ibérico de Energia, Polo Espafol, S.A.
(ii) 50% holdings in OMIP — Operador do Mercado Ibérico de Energia (Portuguese Hub),
Sociedade Gestora de Mercado Regulamentado, S.G.M.R., S.A. and (iii) 50% in OMI — Pélo
Espanol S.A.;

In turn, the company OMIP — Operador do Mercado Ibérico de Energia (Portuguese Hub),
Sociedade Gestora de Mercado Regulamentado, S.G.M.R., S.A. holds 50% of OMI CLEAR —
Sociedade de Compensagdo de Mercados de Energia, S.G.C.C.C.C., S.A., with the remaining
50% held by OMI — Pélo Espafiol, S.A.; and
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ii.  10% holdings in OMEL - Operador del Mercado Ibérico de Energia, Polo Espafiol, S.A., the
company formed under Spanish law which is the counterpart of OMIP — Operador do
Mercado Ibérico (Portugal), SGPS, S.A. These companies also have holdings (direct and/or
indirect) of 20% and 10% in the capital of MIBGAS, S.A., respectively;

OMEL — Operador del Mercado Ibérico de Energia, Polo Espafiol, S.A. which in turn holds (i)
10% of OMIP — Operador do Mercado Ibérico (Portugal), SGPS, S.A., (ii) 50% in OMIP —
Operador do Mercado Ibérico de Energia (Portuguese hub), Sociedade Gestora de Mercado
Regulamentado, S.G.M.R., S.A. and (iii) 50% in OMI — Pélo Espaol S.A.

Through these holdings, REN operates in the development of the energy market in the Iberian
Peninsula.

b)

MIBGAS, S.A., a company to which the main functions have been awarded of Operator in the
Organized Gas Market or gas hub on the Iberian Peninsula, and in which REN, through its
subsidiary REN Gasodutos, S.A., has holdings of 6.67%;

Coreso, S.A., a company operated under Belgian law, with registered office in Brussels, which is
one of the European Regional Security Coordinators (RSCs) performing the functions attributed to
the entities by the European market codes and also operating of electrical systems. REN - Rede
Eletrica Nacional, S.A. Currently has holdings of 7.90%.

Hidroeléctrica de Cahora Bassa, S.A., the concession holding company operating the Cahora
Bassa hydro-plant in Mozambique, and, in general, the production, transmission and sale of
electrical power, including power import and export, where REN has direct holdings of 7.5%;

Red Eléctrica Corporacion, S.A., a company operating Spanish electricity transmission system,
where REN Servigos, S.A., a subsidiary of REN, has holdings of 1%.

Electrogas, S.A., a Chilean company which operates a key gas pipeline in central Chile, in which
REN has had a 42.5% stake in capital since February 2017. The operation was finalized through a
company with registered office in Chile (Aerio Chile SpA), in which REN, through its subsidiary
REN Servicos, S.A., owns 100%. This acquisition was an important milestone in REN’s
internationalization process (this was followed in 2019 by the acquisition of all of the equity
capital in the Chilean company Empresa de Transmisién Eléctrica Transemel S.A.).

MIBGAS Derivatives, S.A., a company which manages the business of the organized market for
natural gas futures products, LNG spot products and spot products in underground storage on the
Iberian Peninsula since January 2018, in which REN has holdings of 9.7% through its subsidiary
REN Gas, S.A..



REN »¢ A REN at a Glance REPORT & ACCOUNTS 2021 >

3.2. CORPORATE BODIES, DEPARTMENTS AND
OTHER MANAGING BODIES (31.12.2021)

CORPORATE BODIES

Board of the General Meeting
Pedro Rebelo de Sousa, chairman
Rui Pereira Dias, vice-chairman

The Board of Directors

Rodrigo Costa, chairman

Joao Faria Conceigao, member
Gongalo Morais Soares, member
Guangchao Zhu, vice-chairman
Mengrong Cheng, member
Lequan Li, member

Jorge Magalhaes Correia, member
Manuel Ramos de Sebastiao, member
Gongalo Gil Mata, member

Rosa Freitas Soares, member
Maria Estela Barbot, member

Ana Pinho, member

Ana da Cunha Barros, member
José Luis Arnaut, member

Executive Committee

Rodrigo Costa, chairman

Joao Faria Conceigao, member
Gongalo Morais Soares, member

Audit Committee

Manuel Sebastido, chairman
Gongalo Gil Mata, member
Rosa Freitas Soares, member

Remunerations Committee

Jodo Duque, chairman

José Galamba de Oliveira, member
Fernando Neves de Almeida, member

Ethics and Corporate Governance Committee
José Luis Arnaut, chairman

Maria Estela Barbot, member

Lequan Li, member

Nominations and Appraisals Committee
Manuel Sebastido, chairman

Lequan Li, member

Rosa Freitas Soares, member
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Sustainability Committee
Rodrigo Costa, chairman

Joao Faria Concei¢ao, member
Gongalo Morais Soares, member
Ana Pinho, member

Ana da Cunha Barros, member

Statutory Auditor

Ernst & Young, Audit & Associados, SROC, S.A., effective
Ricardo Miguel Barrocas André, ROC, alternate
Company Secretary

Marta Almeida Afonso, effective

Diogo Macedo Graga, alternate

DEPARTMENTS AND OTHER MANAGERS

Internal audit:
Hugo Domingos

Chief Technical Officer:
Zhang Xin

Electricity Unit
Holding:
Albertino Meneses

System Management:
Albino Marques

UN Natural Gas Transmission
Holding:
Paulo Ferreira

System Management:
Fernando Valter Diniz

UN Natural Gas Distribution
REN Portgas Distribuicao:
Maria José Clara, chair

Victor Baptista, member
Nuno Fitas Mendes, director

Concession Support
Network Plannings:
Rui Marmota

Asset Management:
Joao Afonso

Investment:
Nuno Ribeiro

Regulation and Statistics:
Pedro Furtado

22
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Operational Services:
Isabel Figueira

European Energy Agenda:
Maria José Clara

Operational studies and innovation:
Pedro Avila

Support Duties
Investor Relations:
Nuno Rosario

Control, Accounting and Taxation:
Brigida Palma

Human Resources:
Teresa Barreiros

Institutional Relations:
Maria José Clara

Information Systems:
Inés Lucas

Purchasing:
Joao Correia Botelho

Buildings and General Services:
Joao Correia Botelho

Legal Services:
Marta Almeida Afonso

Financial Management:
Nuno Rosario

UN REN PRO
Business Planning and Development:
Joao Pedro Pires

Communication and Sustainability:
Margarida Ferreirinha

Commercial Management:
Isabel Fernandes

I.T. Consultancy and Project Management:
Inés Lucas

1 Nuno Rosério replaced Ana Fernandes on 1- December 2021.
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REMAINING UNS

RENTELECOM:
Rui Franco

ENONDAS:
Albertino Meneses

REN FINANCE:
Nuno Rosario

TRANSEMEL.:

Rodrigo Guerrero

REN TRADING:

Nelson Cardoso
Tiago Andrade e Sousa
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3.3. VOTING RIGHTS

Shareholder Structure on December 31, 2021

25,0%

State Grid of China

12,0%

Pontegadea Inversiones S.L

6,2%
Lazard Asset
Management LLC

53%
Fidelidade

Companhia de
Seguros, SA.

Entities
that assemble
REN'S Social
Capital

5.0%
Red Eléctrica
Intemacional, S.A.U.

4,1%

Great-West Lifeco, Inc.

0,6%

Own shares

41,8%
Others




REN >«

A REN at a Glance REPORT & ACCOUNTS 2021 > 26

3.4. MILESTONES IN 2021

January

The consumption of electricity and gas hit new maximums. The new maximum consumption of
electricity was reached on 12 January with 9,888 MW, exceeding the previous maximum of
9,403 MW on 11 January 2010. In relation to gas, the previous maximum of 13,539 MW,
reached on 7 January 2020, was exceeded by the 15,127 MW, recorded on 5 January 2021.

February

REN joined Hydrogen Europe, an institution representing the hydrogen sector on a European
level with more than 150 member companies, including the main TSOs.

REN obtained the certification necessary to issue "green bonds", after having been classified with
the rating B ("Prime"), by the highly regarded international certifier ISS - Institutional Shareholder
Services, considering that the company provides a significant contribution to reaching sustainable
development targets.

March

Start-up of the Organized Natural Gas Market in Portugal, managed by MIBGAS. The entry of
MIBGAS into Portugal marked an important step in the development of the Iberian natural gas
market, not only helping increase the level of competition and business transparency, but also
promoting a rise in the number of participants and the liquidity of the gas market.

REN obtained a patent from the European Patent Office (EPO) for an innovative solution for
charging electric vehicles using the Very High Voltage Network.

April

REN agreed the terms of the first issue on the Euro Bonds market, in a value of 300 million euros,
under the respective EMTN (European Medium-Term Notes) programme of REN and REN
Finance B.V., with a maturity of eight years and an interest rate corresponding to the eight-year
mid swap rate plus 0.6%. This was REN's first issue of green bonds and reflects the company's
alignment of financing policies and sustainability.

May

REN presented its strategic plan for the 2021 to 2024 period, reinforcing the focus on the
contribution of company infrastructure to the energy transition and which aims to achieve carbon
neutrality by 2040.

REN launched a new App for investors with the aim of providing up-to-date financial
information, and a more intuitive experience for users.

June

Moody’s, the ratings agency kept REN'’s rating at ‘Baa3’ and reviewed the outlook from stable to
positive.

Fitch, the ratings agency kept REN's rating at ‘BBB’ and reviewed the outlook from negative to
stable.

July

The first auction of Guarantees of Origin issued by REN was held in its capacity as a Guarantees
of Origin Issuing Body (EEGO). Four more auctions were held before the end of the year which
resulted in a contribution of around 9.2M€ to the National Electricity System (SEN).

The company Pontegadea Inversiones S.L. acquired from Mazoon B.V., a company held by OQ
S.A.O.C. (Oman Oil), all of the shares it held in REN, corresponding to holdings of 12.006% in
REN’ share capital.

December

REN was awarded the Gold Standard by OGMP (Oil & Gas Methane Partnership) which forms
part of the United Nations Environmental Program, corresponding to the commitment to reduce
methane emissions by at least 20% by 2025, in comparison to figures for 2018.

REN joined Eurobar, an initiative which brings together some of the biggest European energy
transmission operators and which seeks to interconnect Europa’s offshore wind farms in a safe
and efficient manner.

The Energetic Services Regulatory Authority (ERSE) published the final documents on electricity
tariffs and prices in 2022 and parameters for the regulatory period of 2022 to 2025, introducing
into electricity transmission activity a revenue-type incentives cap regulation which apples to the
total costs of the activity.
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3.5. MAIN PERFORMANCE INDICATORS

3.5.1. Financial indicators

Operating profits 2021 2020 2019 2018 2017 A
(millions of euros) 2021-2020
EBITDA 460.8 470.2 486.2 492.3 487.5 -2.0%
EBIT 229.0 250.6 257.2 265.5 -4.4%
Financial profits -46.8 -52.5 -57.8 -61.2 -8.9%
Pre-tax profits : 182.2 198.1 199.5 204.3 -3.3%
Net profit 109.2 118.9 115.7 125.9 -11.1%
Recurrent net income 131.7 144.8 137.2 154.8 -7.6%
EBITDA, M€ NET INCOME, M€ NET DEBT/ EBITDA, M€
4923 486.2 4702 1157 1185 s 3,000 — 2,826.0 27419 6x
- - 2,500
2,000
1,500 Sx
1,000
500
2018 2018 2020 2018 2019 2020 2018 2019 2020 e
—+— Net Debt/EBITDA
B Transemel I Net Debt
I Portgas [0 eBITDA
i 0
(miions of surog) o2t 20 219 018 D 00
RAB Average rate of return, % 4.6% 5.1% 5.3% 6.1% -0.1p.p.
Investment (CAPEX), millions of euros 247.1 173.3 188.6 121.9 155.6 42.6%
Net debt, millions of euros 2,826.0 2,653.1 2,756.2 -13.9%
Net debt/EBITDA, x 5.74 x 5.39x 5.30 x -0.71 x
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Capex
(millions of euros)

Electricity

Gas - Transport

Gas - Distribution

International (Transemel)

Other

Total Investment

Average RAB
(millions of euros)

Electricity

Hydro Land

Gas - Transmission

Gas - Distribution

Total average RAB

2021

2,013.0
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2020 2019 2018 2017
126.4 140.9 85.6 134.8
11.9 16.2 11.3 14.2
22.6 26.9 24.9 6.3
12.1 4.5
0.3 0.1 0.1 0.3
173.3 188.6 121.9 155.6
2020 2019 2018 2017
2,000.0 2,061.4 2,061.4 2,091.9
217.9 230.4 230.4 242.9
945.5 988.5 988.5 1,032.6
471.6 473.0 473.0 464.5
3,635.0 3,753.3 3,753.3 3,832.0

CAPEX, M€

188.6
1733

247.1

2015 2020

Other
.~ Transemel
I Gas - Distribution
" Gas-Transport
I Electricity

2021

| 1

AVERAGE RAB, M€

3,753.3

3,635.0

2019 2020

I Gas - Distribution
P Gas - Transmission
" Hydro Land

[ Electricity

2021

3,602.8

|
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3.5.2. Electricity Indicators

Technical Indicators - Electricity

Consumption, TWh

Annual variaton in electricity Consumption, %
Installed capacity, MW

Power transmitted on the RNT, TWh

Length of lines, km

Transformer capacity, MVA

w
: © .
o :
[Ny N
= (Y

29
21 20 19 18 17
49.5 48.8 50.3 50.9 49.6
1.4% -3.0% 1.1% 2.6% 0.7%

19,231 20,417 20,220
42.8 43.0
9,348 9,036 9,002

38,463 38,463

19,974 19,790
47.2 47.2
8,907 8,907

37,638 37,382

Energy transmission losses, % 1.98% 1.84% 1.71% 1.66% 1.51%
Equivalent interruption time, minutes 0.05 0.03 0.72 0.83 0.11
LINE LENGTH AND TRANSFORMATION POWER
MVA km
40,000 4,000
30,000 3,000
20,000 2,000
10,000 1,000
0 . e 0
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
C— TRANSFORMERS mmmmm AUTOTRANSFORMERS 400 KV LINES e 220 KV LINES 150 kV LINES
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Evolution of equivalent interruption time (AIT), minutes

30

minutes
3

0 b__-—_——.".?_

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

B T|E =5 YEARS AVERAGE

Average import and export capacity, MW

i

4,000
3,500
3,000

250 R 2

2,000
1,500
1,000
500

o L | e

OIMPORTS BEXPORTS

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

3.5.3. Natural Gas Indicators

Technical indicators - natural gas 20 19 18 17
Consumption, TWh 66.9 67.9 64.9 69.7
Annual variaton in natural gas consumption, % -1.6% 4.8% -6.8% 24.8%
Outputs from RNTG, TWh 68.9 71.1 66.6 71.1
Length of high-pressure gas pipelines, km 1,375 1,375 1,375 1,375
Underground gas storage capacity, Mm>(*) 300.0 300.0 300.0 300.0
Supply interruption duration per offtake (sido),

Minutes/Offtake 0.00 0.00 0.02 0.00
Consumption supplied . . 23 25

by REN Portgas distribuicao, TWh

(*) The volume indicated expresses the maximum capacity available for commercial purposes, which is conditioned by the specific

thermodynamics of high-pressure, natural gas storage in salt caverns.
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Inputs to RNTG, TWh
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3.5.4. Social and environmental indicators

Our commitment to the entire country means that all our activities are guided by sustainability
principles. Both on a social as well as environmental level, we promote active corporate citizenship,
where there is extensive involvement with the communities in which we operate.

Our Sustainability strategy reflects our commitment to sustainable development and directly reflects
the 17 Sustainable Development Goals (SDGs) created in 2015 by the United Nations, and where we
have defined nine of these goals as priorities: Quality Education; Gender Equality; Renewable and
Accessible Energy; Dignified Work and Economic Growth; Industry, Innovation and Infrastructures;
Sustainable Cities and Communities; Climate Action; Protecting Life on Earth and Partnerships for
Implementing these Goals.

When carrying out our work, we respect demanding standards of excellence, comply with strict and
measurable criteria and monitor our performance. In order to realize our commitment, we carry out,
participate in and promote numerous collaborative actions and projects, more specifically in the area
of energy transition and the decarbonization of infrastructure.

In the field of promoting internal well-being, the different initiatives in the Corporate Volunteer
Programme, Share, and the initiatives of the NOS Programme should be emphasised. The ever-greater
involvement of employees in our Social Responsibility decisions is also a key principle in our strategy
and which, every quarter since 2019, has been seen through the voting of employees to select
projects to be supported by the REN Participatory Budget. This is an important instrument for
Corporate Social Responsibility that financially aids projects through direct support and by providing
greater proximity to local communities and/or environmental protection. We have already supported
more than 50 projects and social, cultural and environmental initiatives from the north to the south of
the country.

Moreover, in 2021, we consolidated and strengthened the path we have taken towards promoting
gender equality and a culture of diversity and inclusion, by joining the United Nations programmes
#TargetGenderEquality and WEP - Women's Empowerment Principles, with the integration of the
"Alliance for Equality in ICT" - Information and Communication Technologies (ICT) and our inclusion
in the Bloomberg Gender-Equality Index (GEI).

With respect to stakeholder involvement and satisfaction, we promoted the Heroes of All Kind
programme, the MEDEA project, the AGIR Award, the REN Award and the Medals of Scientific Merit,
among many others.

In 2021, the eighth edition of the AGIR REN Award, dedicated to the theme of Social Innovation in
the response to Covid-19, and from the 100 applications submitted, first prize was won by the social
project “SPEAK”, by Share Your World (www.speak.social/pt/). This is a platform that promotes the
social inclusion of migrants and refugees through language learning and the setting up of an informal
social support network. Due to the pandemic, instead of face-to-face training, sessions are now
digital, and in 2021, a mobile application was introduced that made it possible to democratize access
to “SPEAK”, thus reaching a much wider audience. Second place went to the initiative “CoAction
Against Covid-19”, a Prochild project (http:/prochildcolab.pt/), in Guimaraes, which promotes child
and family welfare and mental health, while also simultaneously assessing, the impact of the
pandemic. The Aveiro Professional School (https://www.epa.edu.pt/pt), with the integration of
students from problematic backgrounds in a “First-Aid Team”, won third-place.
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With regard to innovation and development in the Portuguese energy sector, in cooperation with
educational institutions, a special mention should be made of the REN Award, the oldest scientific
award in Portugal, which is now in its 26th year, with 37 applications submitted last year (27 relating
to Master's Degrees and 10 to PhDs). Created in 1995, the REN Award continues to demonstrate
REN’s full commitment to accompany the transformations and developments which have shaped the
energy sector, to foresee challenges, identify problems and propose innovative solutions.
(https://www.ren.pt/en-GB/sustentabilidade/premios_ren).

In 2021, inspired by the REN Award, we created and awarded, together with the Centro Ciéncia LP
and the Foundation for Science and Technology, the REN - Ciéncia LP Medals of Scientific Merit, to
research work carried out by young people from African countries with Portuguese as the Official
Language (PALOPs), in the areas of energy and energy transition.

Taking place twice a year, in this first edition, the REN - Ciéncia LP Medals of Scientific Merit
received 16 applications (https:/www.ren.pt/en-GB/sustentabilidade/medalhas_de_merito_cientifico).
The winning projects in the Young Students category addressed the movement of power and
renewable energies. In the category of Women Researchers, the winning topics focused on PWM
three-phase regenerative rectifiers and public energy policies.

With respect to environmental protection, biodiversity and the decarbonization of infrastructure, we
would like to emphasise the fact that we were the first Portuguese company to implement the
European Transport4nature initiative (). This initiative aims to encourage companies working in the
transport of goods, people and energy on a European level to protect, promote and restore
biodiversity. It also follows and subscribes to the principles of the Act4nature International initiative
(http://www.act4nature.com/en/), which we have been committed to since 2020. During 2021, we
also subscribed to the open letter "The Greenest Choice", with a commitment to make even more
environmentally responsible choices.

Recognizing the decisive role of companies in climate action, we signed the manifesto “Towards
COP26” promoted by BCSD Portugal, a document that came about as a result of the 26th United
Nations Conference on Climate Change (COP26) and which sets out 11 goals to stop climate change.
Also in this regard, we maintained our partnership with the ECO Movement — Companies against Fires
(www.movimentoeco.pt). The aim of this programme is to promote the prevention of forest fires and
raise awareness among the public in relation to activities that could lead to fires. We also remain
committed to the objectives of the letter of commitment “Business Ambition for 1.5°”, which we
signed in 2020, and which seeks to lead companies worldwide to create measures to combat climate
change.

We have taken on the role of facilitator with regard to energy transition in Portugal and, to achieve
this objective, we have an ambitious annual investment programme to carry out a wide range of
initiatives, with the goal of increasing Renewable Energy Sources (RES) in the National Electricity
System (SEN), the decarbonization of the National Gas System (SNG) and ensuring the supply security
of both systems.

We would also like to highlight the initiatives developed concerning the decarbonization of Gas
infrastructures, more specifically the promotion and integration of our company into HyLab —
Collaborative Laboratory for the implementation of the green hydrogen economy (), which obtained a
favourable opinion from the FCT (Foundation for Science and Technology) in 2021 (). The target is to
accelerate energy transition throughout the hydrogen value chain and promote electric mobility
through the development of an innovative and patented solution on a European level (registered in 32
countries and currently being analysed in Canada and the United States) for charging electric vehicles
using the Extra High Voltage Network. This solution will complement current solutions, helping
accelerate mobility, on a path towards more sustainable solutions.



REN >«

A REN at a Glance REPORT & ACCOUNTS 2021 > 35

Our commitment to the development of Green Hydrogen has also been seen in our bid to join and
subsequent acceptance as a member of both Hydrogen Europe () and the European Clean Hydrogen
Alliance (https://www.ech2a.eu). Considering the potential development of offshore wind power
generation and the need to build interconnections to these wind farms, we joined Eurobar

(https://eurobar.org).

Moreover, with regard to methane emission reductions, of note is our participation in the OGMP (Qil
& Gas Methane Partnership) (https://www.ogmpartnership.com) which is part of the United Nations
Environmental Programme, where we obtained the Gold Standard for our commitment to reduce
methane emissions by at least 20% in 2025, in comparison to 2018.

In relation to the Recovery and Resilience Plan (PRR), we presented or were involved in a number of
mobilizing agendas, demonstrating our solid commitment regarding the contribution of our
infrastructures to energy transition (hydrogen infrastructure, infrastructure for charging electric
vehicles from the Extra High Voltage network and the digital transformation of forestry value chains,
increasing resilience and implementing a low-carbon vision in the sector). With respect to the
Protection of Forests and Ecosystems, we would like to highlight our application to join the
Renewable Grid Initiative (https:/renewables-grid.eu) and the development of important stages of the
mobilizing rePLANT project, supported by Compete Portugal 2020. This project aims to implement
Collaborative Strategies for Integrated Forestry and Fire Management. A further initiative involves
Link4Sustainability, a programme which will allow the granular sensing of electricity and gas assets to
be tested, with special focus on monitoring methane in the gas distribution infrastructure.

In terms of governance and ethics, in 2021 we presented of a new strategic plan for 2021-2024,
where sustainability is one of the central pillars. This strategic plan reinforces our commitment to
energy transition, with the firm objective of achieving carbon neutrality by 2040.

In 2021, a Sustainability Committee was also set up, whose main objective is the strategic analysis of
the evolution of commitments to ESG (Environmental, Social and Governance) objectives, supervision

of the respective implementation and decisions on new actions within the Board of Directors.

Greater detail on our initiatives can be found in Chapter 5. Sustainability - 5.2 Main actions
undertaken.

Human Resource Profile

2020 2019
Full-time employees 697 692 670
Men 524 523 508
Women 169 162
Fixed term contracts / Internships - 5 14
Men 5 10
Women - 0 4
Total No of Employees 701 697 684
Gender Diversity - % Women — 24.3% 24.3%
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At the end of 2021, REN had 701 employees, four more than in December 2020.

Average Age and Length of Service

Average age (overall)

Men

Women

Average length of service (overall)

Men

Women

Average age continues to be 45 and average length of service is 17 years.

Rotation Rate

Overall
Men

Women

The rotation rate has fallen in recent years as a result of fewer natural departures of staff and

respective replacement.

Management

Team

Managers

Men

Women

Management

Men

Women

Senior Managers
Men

Women

Field / Administrative
Men

Women

Total No of Employees

Gender Diversity - % Women
(Board/Management)

w = N
] ® || O

36

2020 2019

45.4 45.4

46.0 46.2

43.6 43.0

16.9 17.1

17.6 18.0

14.9 14.4

2020 2019

4.8% 3.6%

4.7% 2.8%

5.1% 5.8%

2020 2019

27 27

18 18

9 9

50 50

38 38

12 12

385 375

278 270

11 107 105
35 235 232
194 192

1 41 40
697 684

27.3% 27.3%
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REN’s organizational structure has remained stable in recent years, demonstrating full alignment
with current needs and suitability for the challenges of the business.

Evolution in the weighting of female workers is also visible when considering only Directors / Group

Management, demonstrating the company's full commitment to promoting gender equality.

Employee Distribution by Age Group

Up to 29 years old

Men

Women

From 30 to 49 years old
Men

Women

50 or older

Men

Women

Total No of Employees

2020 2019

51 57 60
289 291 284
103 103 98
246 242

206 200 198
697 684

REN employees are aged mostly between 30 and 50. A small increase was seen in the above 50
group, demonstrating the challenges of succession and passing on of knowledge in coming years.

Employee Distribution by Academic Qualifications

Advanced Training
Men

Women

Higher Education
Men

Women

Secondary education
Men

Women

Primary education
Men

Women

Total No of Employees
Higher Education (overall)
Men

Women

2021 2020 2019
168 162 146
112 108 96
220 221 222
163 163 159

22 22

43 48

36 41

7 7

697 684
67.3% 66.5%
62.3% 61.4%
82.8% 82.5%
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The weighting of degree holders at REN (67%) demonstrates the company’s sustained focus on the

academic qualifications of our personnel. Of note is the higher average level of academic

qualification among our female employees, illustrating focus on higher education for women.

Training

Training

No of Hours of Training (overall)

Men

Women

No of Participants (overall)

Men

Women

No of Hours of Training per Employee
Men

Women

2020 2019
25,325.1 29,858.0
19,432.5 21,423.0

5,892.6 8,435.0
3,432.0 3,959.0
2,470 2,933
962 1,026
36.4 43.5
36.9 41.6
35.1 49.0

Among the different training programmes, REN offers workers development and growth opportunities

through training in technical, behavioural and ma

Area of training (no of hours)

nagement areas.

Behavioural

Technical

Quality, environment and safety
Management

Total

Absenteeism rate

2021

Overall
Men

Women

Absenteeism at REN remains stable at around 2%.

2.1%

2020 2019
7,064.8 4,877.0
10,565.9 16,594.1
4,337.4 4,520.4
3,357.0 3,866.5
25,325.1 29,858.0
2020 2019
2.1% 2.2%
2.1% 1.9%
2.1% 3.2%
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Safety

Incidence and severity indexes - REN

With regard to REN workers in 2021 when compared to 2020, the frequency index evolved
favourably, but the severity index worsened. It should be noted, however, that targets were met for
both indicators (figures less or equal to eight accidents per million hours worked and less or equal to
200 days lost per million hours worked, respectively).

Frequency Index REN Severity Index REN
25
152
1.6
0.8 485
21.7
2021 2020 2019 2021 2020 2019

Incidence and severity indexes — EPS

In relation to contractors and service providers (EPS), in 2021 both indicators worsened over figures
for 2020. Although the frequency index met the established target (figure less or equal to eight
accidents per million hours worked), the severity and total severity indices fell far short of targets,
particularly the latter, as a consequence of a fatal accident.

Frequency Index EPS Severity Rate EPS
9.4 373.6
6.4 / \
38.5
\ 50 /z
175.0
2021 2020 2019 2021 2020 2019

Note: To calculate the indices shown in the graphs above, only

full-time employee accidents were considered in days lost.

Energy Consumption

Generally, an increase of 6% in 2021 was seen in power consumption compared to 2020. This
increase was mainly due to the increases in losses in the Electricity Grid (6%), fundamentally as a
result of the increase in the percentage of losses in the RNT (1.98% in 2021 and 1.84% in 2020), and
due to having calculated the methane emissions and corresponding power (increase of +1,013%
when compared to 2020), for the four gas companies. This is based on OGMP references and
international benchmarks, meaning that this parcel saw a significant rise.
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Energy consumption (GJ)

Electrical Power (administrative buildings)

Electrical Power (technical and process facilities)
Natural Gas (administrative buildings)

Natural Gas (technical and process facilities)

Propane Gas and Diesel (technical and process facilities)
Electrical Power (fleet)

Natural Gas (fleet)

Other fuels: diesel and petrol (fleet)

Losses in the electricity transmission network

Losses in the gas transmission and distribution network,
storage and LNG Terminal

Total

Emissions

Greenhouse gas emissions (TCOzEQ)

1,051
21,109

3,009,600

N
N
W
N
[e<)

3,787,710

2021

Scope 1

Natural Gas (administrative buildings)
Natural Gas (technical and process facilities)
Natural Gas (fleet)

Natural Gas (losses)

Propane Gas (technical and process facilities)
Diesel (technical and process facilities)

Diesel and petrol (fleet)

Sulphur hexafluoride (SF6) (technical and process facilities)

Scope 1
Scope 2
Electricity (administrative buildings)
Electricity (technical and process facilities)

Electricity (losses)

(

(

(
Electricity (fleet)
Scope 2
Scope 3
Air Travel
Train travel
Scope 3

Total (scope 1 + 2 + 3)

oN
o

=

No
<)) U1 | o
NI |]W]lO |

__.
v |
> | &
> |o

O w
N -~

—
N =-)
~N N

114,249
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2020 2019
72,653 71,802
296,418 301,006
2,821 7,095
321,852 337,004
1,030 30
21,006 27,768
2,842,778 2,647,516
2,457 2,290
3,561,015 3,394,511
2020 2019
158 398
18,056 18,906
1,159 1,080
6 2
69 93
1,551 1,959
738 567
21,737 23,005
3,976 5604
16,211 23,492
155,571 206,624
175,758 235,720
106 557
0 0
106 557
197,601 259,282
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SFe¢ Emissions

With regard to emissions of sulphur hexafluoride (SF6), a gas used as an electrical insulator (dielectric)
in various high and extra high voltage equipment, the figure for 2021 remained at low levels, as in
previous years.

SF6
75 0.05
4
73 :
0.032 0.03
72
0.02
7
70 0.01
70.9 741 734
69 0
2021 2020 2019
Massa de SF6 instalada (Kg) =~ —e— Taxa de fuga (%)

Fleet Emissions

The fleet electrification policy which aims to reduce emissions from this type of asset, continues the
process of consolidation, and in 2021, 56% of new vehicles purchased were electric (BEV — battery
electric vehicle or PHEV — plug in hybrid electric vehicle), currently representing 28% of the total
fleet. With the change in market purchase specifications, most types of new vehicles acquired are
now electric, with only a small number of segments which, for operational reasons, are still unable to
find a suitable solution in terms of market supply.

Fleet Electrification
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The increase in total emissions recorded in 2021, of 4%, is a result of the increase in mobility (+17%
of km travelled), against a background of a less serious pandemic, in comparison to 2020. However,
despite the increase in km travelled, we recorded a decrease in emissions per km travelled of 11%,
which reveals the positive results of the gradual electrification of the fleet.
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3.6. REGULATED ASSETS

3.6.1. Electricity

ELECTRICITY business

Through REN - Rede Eléctrica Nacional, S.A., REN works in two regulated areas: General System
Management (GSM) and Transmission of Electrical Power (TEP). The revenue allowed from GSM and
TEP is received by applying two regulated tariffs: the tariff for the General Use of the System (GUS)
and the tariff for the Use of the Transmission Network (URT).

Both tariffs are defined annually by the Energy Services Regulatory Authority (ERSE) based on demand,
costs, revenues and investment.

The current regulatory period started in 2018 and should have terminated in 2020, however, due to
the crisis caused by the pandemic, the regulatory period was extended for one more year until 2021,
and the established parameters applied to 2021 with due adaptations.

In 2021, the incentive model for the 2018-2020 period was maintained as was the indexing of the
annual remuneration rate to the annual arithmetic mean (1 Oct of year n-1 to 30 Sep of year n) on the
daily trading yield of Portuguese Republic 10-Year Treasury Bonds. The starting point was kept at 270
b.p. for an initial base-remuneration rate of 5.5% and the base-remuneration rate variation limits were
maintained between 4.50% and 9.50%. For 2021, the value of the remuneration rate was 4.51%.

Regulation of Activities

In the current regulatory period, which started in 2018, the regulation of incentives was extended to
controllable operating costs in GSM activity. The regulation methodology was maintained for
investment costs (remuneration rate applied to assets used in operations, net of amortization and
subsidies).

Activity relating to TEP is regulated by incentives: (i) to efficient investment in the transmission
network, (i) to operating cost efficiency by establishing a cost ceiling plus a further component
depending on the level of company activity, (iii) to economic rationalization of RNT operator
investment (IREI).

The aim of the investment incentive is to reward, as additional remuneration to the base rate, the
efficiency obtained in investment subject to reference costs and which falls within set parameters.

The value of operating costs set for the first year of the regulatory period evolves in subsequent years
in line with the variation rate of the Implicit Price Index of GDP, and with an efficiency target
determined by ERSE, which for 2019 to 2021 was 1.5%.

Added to this amount is the change in the OPEX due to the annual growth in the transmission network
(in kilometres of lines and in the number of panels at substations), calculated with the corresponding
incremental costs, also set by ERSE.
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The incentive for economic rationalization of RNT operator investment seeks to: (i) stimulate deferral
of investment to replace fully amortized assets still displaying suitable functional performance —
seeking to be technologically neutral and flexible in investment decisions and in the choice of the
most effective mix between new and existing assets — varying the incentive in line with the ratio
between the average value of the asset net of amortizations and subsidies and the average value of the
gross asset in operation, and (ii) ensure that, in its investment decisions, the RNT operator continues to
ensure good network performance, more specifically with regard to the quality of service provided
and RNT efficiency and operating safety.

The electricity regulated assets base (RAB) consists of the assets net of amortizations and subsidies
allocated to the TEP and GSM activities.

In GSM activity, the principle of RAB valuation is based on historical costs. In these cases, the
abovementioned indexed remuneration rate is applied. In 2021, the average RAB for GSM activity
stood at 39 million euros. Assets used in this activity also include land in the public water domain
used in hydro power production, in the sum of 196 million euros, remuneration for which, in
accordance with Ministerial Implementing Order No 301-A/2013 of 14 October, depends on the
classification allocated to the performance of the RNT concession holder by a group formed
especially for the purpose. The rate may vary between -1.5% and +1.5%. As no performance reports
have been issued since 2015, ERSE stated that the rate would be zero with retroactive effects to 2017.
Therefore, the value considered for 2019 was 0%.

With regard to Electrical Power Transmission, with the aim of promoting more efficient behaviour by
the transmission system operator in investment, the reference costs mechanism was introduced into
the 2009-2011 regulatory period. This mechanism was published in September 2010 through Official
Order No 14 430/2010 of 15 September, with retroactive application to investment transferred to
operations since 2009. The first update was in 2015 with the entry into force of ERSE Directive No
3/2015 of 29 January. In 2021, the average RAB on which the premium rate of 5.26% is applied, was
1.040 billion euros, while the remaining 933 million euros is remunerated at a non-premium base rate
of 4.51%.

The following graph shows the rab for the different asset groups:
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The tariffs set by ERSE also reflect tariff deviations which, after two years, reconcile (to the extent they
are justified and accepted by ERSE) the forecast and real values of income and costs and differences in
demand.

The adjustments arising from the differences are recovered or returned two years after they have
occurred. This sum is remunerated at a regulated rate equal to the 1-year Euribor average seen each
year, plus a spread published annually by ERSE for the year in question.

At the end of 2021, the balance of regulated activity differences was 86.4 million euros to be
recovered by REN Rede Eléctrica Nacional, SA.

REN Trading

REN Trading places production from non-terminated Power Purchase Agreements (PPA) relating to the
Tejo Energia and Turbogds thermal power plants on the market (MIBEL). Tejo Energia ceased trading
in November 2021.

The difference between the contract cost within the scope of the CAE and the income from the market
sale of power and system services supplied by the respective power plants, plus the incentives to
optimise their management and the efficient management of the CO_emission licences, is
incorporated into the Overall System Use tariff borne by energy users.

REN Trading income derives from incentives defined by ERSE which is based on the sharing with
electricity consumers of the benefits of the optimising and management of supply from these power
plants. The final value of the incentives is a result of company work, both through the optimising of
energy sales from the power plants, and by minimizing acquisition costs for fuel and CO_emission

licences.

In 2021, the balance of the tariff difference account from the purchase and sale of electrical power,
within the scope of PPA management, was 218 million euros to be recoverd by REN Trading.

3.6.2. Gas

Gas Business

The gas activities listed below are subject to economic regulation by ERSE:
e The high-pressure transmission of gas — through REN Gasodutos. S.A.
e General technical management of the SNG — through REN Gasodutos, S.A.

e Reception, storage and regasification of LNG — through REN Atlantico Terminal
de GNL, S.A.

e Underground storage of gas — through REN Armazenagem, S.A
e Gas distribution — through REN - Portgés Distribuigao, S.A.

In January 2020, a new four-year regulatory period started which will terminate at the end of 2023.
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The main changes introduced by the regulator were: (i) extension of the regulatory period to four
years, (i) definition of parameters for the calendar year; (iii) change of the gas year to the period 1 Oct
year n-1 to 30 Sep year n, which now coincides with the capacity year; (iv) the extension of the
regulation by incentives to the overall use of the system, excluding expenditure which cannot be
controlled by the company,

The remuneration rate was maintained at the annual arithmetic mean of the daily trading yield on 10-
year Portuguese Republic Treasury Bonds. The starting point stands at 150 b.p. for an initial base
remuneration rate of 5.2% for NG distribution and 5% for remaining activities. Limits to the
remuneration base rate indexed to the 2020-2023 period were changed to 4.7% and 9.0% of
distribution activity and 4.5% and 8.8%, for remaining activities.

Regulation of Activities

Currently, the level of operating costs accepted for calculating revenue on activities subject to
regulation by incentives, has an allowed value which includes a fixed parcel and one or more other
variable parcels, which are dependent on cost drivers recognized by the regulator and are
characteristic of each type of infrastructure.

The value approved for OPEX in the first year of the current regulation period evolves, in following
years, in line with the efficiency targets set and published by ERSE for these years and with the
variation rate of the Implicit Price Index of GDP. The variable associated with the consumption of
electricity at the LNG terminal (energy) evolves in line with the average annual variation in the price
of electricity on the futures market, published by OMIP, and with the efficiency target set by ERSE.

The efficiency targets for the current regulatory period vary between 2% and 3% per year.

Income relating to invested capital stems from the return on fixed assets in operation, net of
amortisations and subsidies (RAB), at a rate set by the Regulator at the start of every regulatory period,
plus the corresponding amortisations. In 2021, the remuneration rate applied to the regulated asset

base was 4.72% in Gas Distribution activity and 4.52% in remaining activities.

Up to the end of 2021, the RAB for the natural gas companies had the following evolution:

Evolution of the Regulated Asset Base
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Tariffs are set based on estimates of quantity and the total income permitted as calculated for each
activity. They include remuneration on assets, the recovery of the value of amortizations and
established operating costs, by activity. Tariff adjustments from previous years are also included.

The adjustments are recovered or returned on a transitional basis every year based on estimates. The
real value of adjustments arising from the differences is recovered or returned two years after they
have occurred based on the comparison of provisional adjustments. This sum is remunerated at a
regulated rate equal to the 12-month Euribor average seen each year, plus a spread published
annually by ERSE for the year in question.

At the end of 2021, the balance of differences was 135 million Euros to be recovered by REN.



REN >«

A REN at a Glance REPORT & ACCOUNTS 2021 >

3.7. TECHNICAL INFRASTRUCTURES

3.7.1. Electricity

47

At the end of 2021, the National Electricity Transmission System (RNT) consisted of 8,907 km in lines
and 70 transformer substations and 17 step-down, switching and transition substations. The RNT
ensures the flow of electrical power from power plants to the transformer substations where

connections exist directly to EHV consumers and at 60 kV between the national transmission system

and the national distribution network.

The National Electricity Transmission Network 31/12/2021

Length of lines in service (km) 9,348
400 kv 3,051
220 kv 3,848
150 kV 2,449
Transformation power in service (km) 39,221
Autotransformation (MVA) 14,920
400/220 kV 7,650
400/150 kV 6,440
220/150 kv 830
Transformation (MVA) 24,301
400/60 kV 4,590
220/60 kV 13,071
150/60 kV 6,180
150/130 kV 140
220/30 kV 320

31/12/2020 Change
9,036 3.5%.
2,711 12.5%.
3,780 1.8%.
2,545 -3.7%.

38,463 2.0%.
14,470 3.1%.
7,200 6.3%.
6,440 0.0%.
830 0.0%.
23,993 1.3%.
4,250 8.0%.
12,977 0.7%.
6,306 -2.0%.
140 0.0%.
320 0.0%.
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Line length and transformation power
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The RNT also connects to the European Transmission System through ten interconnection points (nine
lines at 220 and 400 kV and one at 130 kV) with the Spanish Transmission Network. This
interconnection is provided by three 220 kV lines at Douro International and by six 400 kV lines, two
between Minho and Galicia, one at Douro International, one at Tejo International, one between the
Alentejo and Extremadura and one between the Algarve and Andalusia. Furthermore, in exceptional
cases for regional support for the distribution network, a 130 kV line is established between Minho
and Galiza.

Average import and export capacity, MW
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The National Electricity Transmission Network
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3.7.2. GAS

Transmission, storage and LNG terminal

REN's natural gas infrastructures include:

e The National Gas Transmission Network (RNTG);

e The Sines Natural Gas Liquefaction terminal (NGL);

e The Carrico natural gas underground storage facilities (6 caverns and 1 surface station).
Therefore, at the end of 2021, the RNTG consisted of the following infrastructures:
e 1,375 km of high-pressure gas pipelines;

e 66 junction stations for pipeline branching;

e 45 block valve stations;

e 5 T-branch interconnection stations;

e 85 gas pressure regulating and metering stations;

e 2 custody transfer stations.

Since the start of operations in 1997, the high-pressure (HP) natural gas transmission network has
undergone the following developments:

Length of the HP Natural Gas Transmission Network
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Length of the HP Natural Gas Transmission Network
@ (MM) KM
Batch 1 Setlbal — Leiria 700 173
Leiria — Gondomar 700 164
Batch 2
Gondomar — Braga 500 50
Batch 3 Campo Maior — Leiria 700 220
Batch 4 Braga — Valenga 500 74
Batch 5 Monforte — Guarda 300 184
Batch 6 Mealhada - Viseu 500 68
Batch 7 Sines — Setubal 800 87
Batch 8 Mangualde — Celorico — Guarda 700/300 76
High-pressure lines 150-700 278
Total 1,375
RNTGN - Characteristics
Stations km
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In 2021, the maximum values of available capacities for commercial purposes at the relevant points of
the RNTG were as follows:

Available capacity of relevant points for commercial purposes GWH perday  MM3(N) per day
Opening

Sines 200 17
Carrigo (Withdrawal US) 85.70 7
VIP - Iberian(*) 144 12
Output

Sines(**)

Carrigo (Injection US) 24 2
VIP - Iberian(*) 80 7
Delivery points (total) 93 =

(*) VIP — Iberian: virtual interconnection point between the Portuguese and Spanish gas systems which includes the capacities of
both the existing physical interconnections, more specifically Badajoz / Campo Maior and Valenga do Minho / Tuy.

(**) — Daily stated capacity, considering the forecast operating conditions for each day.

Supervised from a state-of-the-art National Dispatch Centre using redundant fibre-optic technology
telecommunication systems, the RNTG connects the gas pipeline stations with the Sines LNG
Terminal and the Carrico underground storage facility in Carrico, Pombal. All systems are equipped
with digital communication, especially with regard to the reading of network input and output flows.
This allows for the best practices to be adopted both in relation to information quality and supervision
response.

The Sines LNG Terminal operating capacities are as follows:
e Annual natural gas regasification capacity of 8 bcm, corresponding to a daily capacity
of 200 GWh;
e Storage capacity of 390 000 m' (2.5 TWh);
e Mooring adapted for methane tankers with capacities ranging from 40,000 to 216,000 m;
e Maximum output to the RNTG of 1,350,000 m<(n)/h;
e Tanker loading capacity: 36 tankers/day.
Gas is stored at great depth in underground salt caverns which connect to a gas station allowing the

management of gas stored by injection through natural gas compressors and withdrawal through
natural gas dehydration systems for subsequent injection into the transmission network.

At the end of 2021, the natural gas underground storage facilities were as follows:

e Six operational caverns;

e Maximum capacity: 3,967 TWh <> 333 Mm1(n);
» Nominal capacities of the surface station:

e Injection: 84,000 m(n)’h (24 GWh/day);

e Withdrawal: 300,000 m(n)/h (85.7 GWh/day);

e REN Armazenagem is responsible for the operation of the surface station.
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The National Gas Transmission Network
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REN Portgas Distribuigao

REN Portgas Distribuicao is a public service concessionaire company working in pipeline gas
distribution, operating in 29 municipalities along the northern coastal region of Portugal, in the
districts of Porto, Braga and Viana do Castelo.

In demographic terms, the concession zone corresponds to 4,366 km: in area, divided into 29
municipalities, which have a resident population of approximately 2,569,000 people living in around
1,245,000 dwellings. It is important to note that REN Portgas Distribuicdo works in all the
municipalities of the concession area, and 2021 saw the arrival of natural gas in Paredes de Coura,
the final municipality in the concession area.
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In 2021, REN Portgas provided the safe and continuous supply of natural gas to the municipalities

in the concession area, supported by a distribution network with a total length of 6,118 km and with
395,000 active supply points, corresponding to a penetration rate of 32%, having transmitted around
7.6 TWh of natural gas during the year, as summarized in the table below.
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TECHNICAL INDICATORS 21 20 19 18
Gas distributed 7.3 7.3 7.3
Network length, Km 6,118 5,897 5,705 5,486
Number of supply branch line, # 141,015 135,115 128,468 121,132
Active supply points # 395,353 385,969 377,747 366,141
Active penetration rate (%) 31.7% 31.1% 30.5% 29.6%
Supply points/km secondary network, 770 8.1 9.1 29.9

accumulated

Growth in the Portgds infrastructure is essentially based on two pillars: guaranteeing the distribution of
the required volumes of natural gas, over time and under suitable pressure conditions in the network,
and the optimization of investment to capture new supply points in order to ensure the profitability
and sustainability of the natural gas distribution system.

At the end of 2021, the REN Portgas Distribuicao natural gas distribution infrastructure included assets
consisting of:

e 11 interconnection points with the transmission network (GRMS);

e 407 km of medium-pressure gas pipelines;

e 644 block valve stations in the medium-pressure network;

e 89 regulating and METERING POSTS (R&Ms);

e 5,711 km of low-pressure network;

e 48,097 block valve stations in the low-pressure network;

REN Portgas infrastructures is interconnected with the transmission network through 11 gas regulating
and metering stations (GRMS), where gas pressure is reduced for the medium-pressure distribution
network, also known as the primary network, allowing the transmission of natural gas of greater

capacity. Of the 11 GRMS, six are interconnected by primary network ring systems and the remaining
five GRMS are isolated, ensuring the supply of the secondary network sub-systems.

The six interconnected GRMS supply the following systems:

e Metropolitan Port Area Network;
e Vale do Ave Network;

e Vale do Cavado Network;

In addition to these three systems which consist of two GRMS each, there are a further two sub-
systems in Valenga and Ponte de Lima. which are fed directly by the REN Gasodutos high-pressure
network, as there is practically no medium-pressure distribution network.

With a length of 407 km in 2021, the Portgas primary network supplies customers directly connected
to the medium-pressure network (both with regard to pressure needs as well as for instantaneous
consumption requirements). This network also distributes gas at higher pressures up to the
surroundings of the areas with greatest demand, where the pressure is then reduced to the secondary
low-pressure distribution networks through 89 2- class regulating and metering stations.
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The 89 regulating and metering stations are distributed throughout the concession area and are
concentrated in the large urban areas - Metropolitan Porto and Braga - and in Vale do Ave, where
there is a high concentration of industrial clients. A significant number of the regulating and metering
stations are interconnected, with a total of 40 network sub-systems, 24 of which are isolated and 16 in
ring formation.

In terms of systems, it can be seen that around 86% of all gas in the primary network is transmitted in
ring systems, with emphasis on the Vale do Ave, Grande Porto and Braga systems. In the isolated
systems of Avintes, Valenca, Viana do Castelo and Ponte de Lima, a total of around 14% of all gas is
transmitted in the primary network. With respect to subsystems, around 91% of all gas in the
secondary network is transmitted in ring subsystems and around 9% in isolated subsystems, over a
total length of 5,711 km of low-pressure distribution network.

Sytems Sub-sytems
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3.8. SUPPLY CHAIN

Supply Chain

The REN Group has a centralized Purchasing Department which deals with the purchase of all goods,
services and construction work involving more significant sums (corporate purchases) for the different
companies in the REN Group. Lower value purchases are made directly by the operational areas of
Group companies (local purchases), based on procedures and requirements defined by the Purchasing
Department.

The mission of the Purchasing Department is to ensure that goods, services and contract work are
acquired under optimized conditions in terms of price, quality and service, thus helping generate
value for the Group, as well as ensuring clarity and transparency in purchasing procedures based on
the principles of ethics and sustainability. Work by this department is supported by specific I.T.
systems to register suppliers, their qualification, the assessment of their performance and manage the
purchasing process life cycle.

With a view to ensuring the suitability of suppliers in meeting company needs, REN has a single
Supplier Qualification and Assessment System.

The main activities of the supply chain are as follows:

1Y ANNUAL PLANNING z)) PURCHASE CONTRACT
OF PURCHASES MANAGEMENT
AND PAYMEMT

SUPPLIER QUALIFICATION AND ASSESSMENT

A. Annual planning of purchases

Consists of the identification and planning of REN Group company purchasing needs with the aims of
defining acquisition strategies for every category of purchase, creating acquisition volume, identifying
potential synergies and generating savings for the Group.
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B. Purchase

DEFINITION Of MARKET ANALYSIS OF PROPO AWARD
REQUIREMENTS CONSULTATION SALS, NEGOTIATION PROPOSAL
AND AWARD

* Consists of defining the * This stage is the * Proposals received from * Based on the results of
functional and technical needs responsibility of the competitors are analysed the negotiation, technical
of the goods, service or Purchasing Department from a technical and and commercial analysis
contract work to be acquired where consultation commercial viewpoint in line  and previosluy defined
in line with requirements and documents are prepared with the REN segregation award criteria, the
standard levels of service and based on functional and and responsibilities model. Purchasing Department will
market conditions which technical requirements. The Should proposals be propose award to the entity
ensure compliance with type of procedure to be considered technically valid, competent for the purpose.
regulations and environmental implemented is defined in the Purchasing Department
legislation and health and line with the specificities of will deal with the process,
safety at work. the purchase and legislation. notifying competitors which

Suppliers are selected to were not considered

submit bids. technically valid and

negotiating, should the
procedure so provide for,
with the remaining
competitors.

In 2021, the REN Group had a total volume of purchases of around 264M€, corresponding to 1,519
purchasing processes. Corporate purchases by the Purchasing Department stood at approximately
245Mé€, corresponding to a total of 347 processes.

Note: includes purchases managed by the Purchasing Department for Transemel.

C. Contract Management and Payment

After approval of the award proposal, the requesting area is responsible for the management of the
contract under the terms and conditions agreed with the suppliers and for the acceptance of the goods
or services which will allow the suppliers to issue their respective invoices. These invoices will then
be paid within the contractually agreed times by the REN department with payment responsibility.

D. Supplier Qualification and Assessment

REN operates a Supplier Management Model which deals with Supplier Qualification and the
Performance Assessment.

The Qualification System allows candidates which qualify as REN Group Suppliers to be invited to
submit bids to tender requests launched by REN. This in turn allows such suppliers to establish a
relationship of cooperation and partnership with the Group which is governed by demanding
professional and ethical standards as well as strict compliance with legislation and in line with
exacting medium and long-term sustainability policies.

The principles of this model are the principles of competition, equal treatment and opportunities for
all potential Group suppliers, based on clear and objectives rules and criteria with the aim of gauging
the real capacity of every potential Group supplier.

The solidity behind REN's approach is based not only on its own conduct but also on the conduct of
those with whom it works. For this reason, REN seeks to work with suppliers which share these values
and principles.

As REN is a member of the United Nations Global Compact, it has drawn up a Code of Conduct for
suppliers which sets out the 10 fundamental principles of the Compact which address human rights,
labour practices, environmental protection and anti-corruption and which are derived from
universally accepted declarations. All REN suppliers are required to join the Supplier Conduct Code
(http://www.ren.pt/pt-PT/o_que_fazemos/fornecedores/codigo_de_conduta_do_fornecedor/).
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The Qualification System consists of the following steps:

SUBMISSION RECEIPT CLARIFICATIONS
OF APPLICATIONS AND ANALYSIS BETWEEN REN
OF APPLICATIONS AND APPLICANTS

NOTIFICATION
OF QUALIFICATION
DECISION

REN mainly establishes contracts for energy sector related equipment and products and with the
architects, contractors and service providers who work in the construction of overhead power cables
and gas pipelines who are able to meet the specific business needs of the REN Group and are directly
involved with the development of the concession infrastructure.

REN suppliers are grouped as follows:

» Specific Goods and Services of the Business

Example: Bare Cables for MHV Lines and Sub-Stations; Control and Protection Systems (CPS);
Construction Contracts, Remodelling and Maintenance of MHV Power Lines; Tubes, Conduits and
Accessories; Contracts for the Construction of Saline Cavities for NG Storage; Contracts for the
Construction of High-Pressure NG Infrastructure (HP); etc.

e Corporate Goods and Services

Example: Environmental Impact Studies; Catering, Vending; Micro I.T. and I.T. Consumables; etc.
With the aim of ensuring the capacity and suitability of suppliers for needs, three levels of

qualification have been created based on the complexity, criticality and representation of expenditure,
in accordance with the following approach:
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LOWRISK - this purchasing category has no
impact on the operation or safety of the
transmission infrastructure and has minimum
representation in annual expenditure

(e.g.: Professional Consultancy)

MODERATE RISK - this purchasing category may
impact on the safety and operation of the
infrastructure and/or represent a high annual
expenditure

(e.g.: Specific Construction Projects)

HIGH RISK - this purchasing category may impact
on the safety and operation of the infrastructure,
has high technical complexity and/or represents

a high annual expenditure

(e.g.: Power Transformers; Control and Protection
Systems)

Suppliers are broken down as follows based on type, size and geographical

Type and geographic

origin of suppliers Level 1

Moderate Risk

Level 2

« Strategic

60

< Suppliers

Level 1

- Qualification based on the
completion of a simple questionnaire
to assess compliance with
minimum requirements for
technical and financial capacity

- Basic assessmentof the provider's
capabilities

- Qualification based on the
completion of a more detailed
questionnaire

- Intermediate Assessmentof the
provider's capabilities

Level 3

- Qualification based on the
completion of a more detailed
questionnaire and complemented
by audits and/or technical
certification

- Advanced Assessment
of the provider's capabilities
based on audits

organization:

Level 3

Small, national
companies supplying
standardized, low-
value goods

Suppliers of Goods

Medium and large
European companies
supplying standardized
goods or goods with
customer specific
requirements of medium
or high value

Multinationals supplying
complex goods of very high
value

Small, national
companies providing
standardized, low-
value services

Service Providers

Small and medium-sized
national companies
providing specific,
medium or high value
services

Medium and large
European companies
providing complex high
value services

Small, national
building companies
with a single
speciality, low value

Contractors

Medium and large
national construction
companies with multiple
specialities, medium or
high value

Large Iberian construction
companies with multiple
specialities of very high
value and complexity
(turnkey)
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Description of REN Group suppliers based on payment volume in 2021:

REN Group companies with registered offices in Portugal:

Geography of suppliers % volume expenditure (~298M€) % number (~1,200)
Extra-Community 1.4 1.2
Intra-Community 7.4 11.9
Domestic 91.2 86.9

Note: The volume of expenditure corresponds to payments made by REN, in euros, excluding the
main payments derived from national regulations and European laws

REN Group company with registered office in Chile:

Geography OF SUPPLIERS % volume expenditure (~13M€) % number (~300)

Chilean Nationals 100.0 100.0

After the contracts have been concluded, the contract managers, based on objective criteria and
through comparison with contractual arrangements, assess supplier performance, gauging their
capacity for compliance with contracts signed with REN, thus contributing to more efficient
management.

Significant changes to the organisation or supply chain

The qualified supplier panel grew in 2021. With respect to the previous year, the number of
qualifications increased by 14% and the number of qualified suppliers by 8%.

The REN Group Supplier Qualification System also grew to support growing needs, using procedures
set out in the Public Procurement Code. Seven new subcategories of purchases were published in the
Portuguese Official Gazette and in the Official Journal of the European Union: (1) 100603 Electricity
Network Primary Asset Monitoring Systems; (2) 100604 Updating of Network Access Systems for
Third Parties (ATR); (3) 101401 Electricity Line Design Services; (4) 101406 Civil Engineering Design
Services - Very High Voltage Lines; (5) 200106 Cartography/Topography Services; (6) 200607 Project
Application Management in SharePoint, K2, .NET and Outsystems; (7) 200704 Industrial Voice
Systems.

With regard to commitments to our supply chain, the Supplier Code of Conduct was updated in 2021
to reinforce the commitment by suppliers to the new policies and commitments undertaken by REN.
The new version of the code now includes clauses on (i.) respect for collective bargaining, (ii.)
prevention of non-voluntary work situations, (iii.) information security. Additionally, the Code
promote adherence to (iv) the REN Group Social Responsibility Policy (v.) REN's Code of Conduct, as
well as (vi.) the REN Group Integrity Policy From its inception, the REN Supplier Code of Conduct,
which is universally accepted by all REN suppliers, commits them to (i.) Support and respect for
fundamental human rights in the workplace, (ii.) Respect for applicable standards and principles in
terms of the environment, safety and health in the workplace, as well as (iii.) Ensuring that high
standards of ethics and business integrity are maintained.
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Also during 2021, and with regard to supply chain management, we developed a macro plan with
ESG and cybersecurity initiatives and also designed the respective assessment to strengthen risk
management in the value chain. The Purchasing Department is currently studying existing solutions
on the market with a view to strengthening the decision-making process for selecting suppliers, as
well as for monitoring the performance of current partners.

With a view to consolidating REN Group expenditure and simplifying recurrent purchases, the
incentive to create electronic catalogues was maintained. At the end of 2021, more than 140 active
catalogues existed.

The digitization of Purchasing and Supplier Management activities has remained one of the pillars of
the Purchasing Department, and 2021 was no exception. Of note is the maturity of the
implementation of the new integrated supplier management support platform, entry into production
for which is expected in 2022. Other important improvement projects which were ongoing or
completed in 2021 include:

« technological migration of the Fluxo2 GO electronic catalogue platform, which now delivers
greater functionality and efficiency to internal clients and the respective suppliers

e integration of the purchasing platform, Fluxo, with SAP ERP, with a view to the gradual
automation of orders and completion of the P2P (Purchase to Payment) cycle

e Provision of the purchasing platform for suppliers to answer SOURCE market inquiries, in Spanish

« technological migration of the information management platform (B.1.) allowing an increase in
autonomy for the Purchasing Department and a significant evolution in analytical capacity

Proportion of expenditure at local suppliers in important operational units

Bearing in mind Community and national legislation requirements, the sector and REN's position as
public service concession holder, the specificity and technical and technological complexity of REN
purchases and the geographical location of main suppliers, no policy exists for working with
preferential suppliers.

With regard to companies based in Portugal, around 91% of expenditure is concentrated in
Portuguese suppliers. Included in this group of suppliers are large multinational companies based in
Portugal, with significant weighting in REN Group expenditure.

In the company based in Chile, around 100% of expenditure is concentrated in Chilean suppliers, of
which a part is made up of multi-nationals.
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3.9. AWARDS AND RECOGNITIONS

In 2021, REN received the following awards and recognitions:

* Gold Standard, for the implementation program for quantification and reduction of methane
emissions, Oil and Gas Methane Partnership (OGMP 2.0);

« Silver, best contact center in Portugal in the energy sector, Associacao Portuguesa de Contact
Centers;

o Silver, "Best Digital Annual Report 2019", Stevie Awards;
e Gold (Award of Excellence), "REN's Annual Digital Report 2019", The Communicator Awards;

« Silver (Award of Distinction), REN Portgds Website, The Communicator Awards.
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MANAGEM
REPORT

Efficiency through ongoing optimization
is the compass which 